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Primary Basic Local Exchange Service        N 
 

Pursuant to MCL 484.2304, as amended, and the Michigan Public Service Commission’s 
December 20, 2005 order in Case No. U-14731, the Company’s Primary Basic Local Exchange 
Service is available to residential customers only for voice telecommunications services for the 
maximum of 12,000 outgoing minutes per month. The Primary Basic Local Exchange Service 
includes the following services and features: 

 
- Access to local dial tone 
- Access to E911, operator and directory services 
- 100 outgoing local calls per month up to 12,000 minutes per month 
- Unlimited incoming local calls 
 
Rates and Charges 
 
.i  Monthly Recurring Charge 

Monthly Charge Per Line:  
 

Access Area Charge 
A $ 10.79 
B1 $ 11.24 
B2 $ 11.24 
C1 $ 11.09 
C2 $ 11.09 
C3 $ 11.09 
C4 $ 11.09 
C5 $ 11.09 

 
.ii  Nonrecurring charges 

Nonrecurring charges, as set forth in Section 4.4, apply. 
 
.iii  Surcharge for Excess Calls in Excess of 100 Outgoing Calls 

Monthly local usage in excess of 100 outgoing calls will be assessed a surcharge of $ 
0.0656 per calls 

 
.iv  Surcharge for Excess Minutes  

Monthly local usage in excess of 12,000 outgoing minutes per month will be assessed a 
surcharge of $ 0.04 per minute. 

 
 N
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Exemption 
 
A person with disabilities or who is voluntarily providing a service for an organization classified  
by the internal revenue service as a section 501(c)(3) or (19) organization, or a person who provides a 
service for a congressionally chartered veterans organization or their duly authorized foundations, is 
exempt from the 100 calls per month limitation. 
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